
This warranty does not cover the following;
normal weathering, fading, chalking, staining, or
discoloration over time; 
thermal expansion or contraction of vinyl materials;
bowing, movement, or distortion caused by heat
buildup or reflected sunlight; 
distortion caused by grills, fire pits, glass reflections,
mirrors, low-E windows, pavement heat,
landscaping lighting, or other external heat sources; 
damage caused by acts of God including wind,
storm, hurricane, hail, flood, lightning, earthquake, or
falling objects; 
damage caused by ground movement, settling,
frost, shifting soil, tree roots, or improper drainage;
damage caused by chemicals including fertilizers,
herbicides, pesticides, salt, cleaners, solvents,
sunscreen, or insect repellents; 
damage caused by impact, abuse, negligence,
vandalism, animals, or misuse; 
normal wear and tear; 
damage resulting from modifications or repairs
performed by others; 
color variation between replacement materials and
existing fence materials; 
scratches, cosmetic imperfections, or minor
variations that do not affect structural
performance; 
improper use of gates or gate hardware; sagging or
movement resulting from gate misuse or lack of
adjustment; 
damage resulting from installation onto unstable or
non-code-compliant structures or surfaces; 
and use of incompatible accessories or third-party
components.

WARRANTY EXCLUSIONSWARRANTY COVERAGE PERIOD
For residential installations, vinyl fence materials are
warranted for the lifetime of the original residential
purchaser. For commercial installations, vinyl fence
materials are warranted for a period of thirty (30) years
from the date of installation. Installation labor
provided by National Fence Systems, Inc. is warranted
for a period of one (1) year from the date of installation
unless otherwise stated in writing. This warranty is non-
transferable except where otherwise required by law.

WHAT IS COVERED
Subject to the exclusions and limitations contained
herein, this warranty covers manufacturing defects in
vinyl fence materials supplied by NFS, including
peeling, flaking, blistering, rotting, corrosion, and other
manufacturing defects under normal use and service
conditions. NFS will, at its sole discretion, repair the
defective product, replace the defective product, or
refund the original purchase price of the defective
material. Replacement products may vary in color or
appearance from the original product due to
weathering, age, manufacturing changes, or product
discontinuation.

INSTALLATION REQUIREMENTS
This warranty applies only if the products were
installed by NFS or installed in accordance with
manufacturer installation instructions and accepted
industry standards, the products were used under
normal conditions, and the products have been
reasonably maintained. Improper installation,
alteration, misuse, abuse, or use of non-approved
components may void this warranty.

WARRANTY CLAIMS
All warranty claims must be submitted in writing to
National Fence Systems, Inc. together with proof of
purchase, installation address, photographs of the
claimed defect, and a description of the issue. NFS
reserves the right to inspect the product prior to
determining warranty eligibility. NFS shall have sole
discretion in determining whether a condition
constitutes a manufacturing defect covered under this
warranty.

DISCLAIMER OF OTHER WARRANTIES
THIS LIMITED WARRANTY IS PROVIDED IN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT
SHALL NATIONAL FENCE SYSTEMS, INC. BE LIABLE FOR
INCIDENTAL, INDIRECT, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES. NFS’ maximum liability
under this warranty shall not exceed the original
purchase price of the defective product.

GATE DISCLAIMER
Gates are movable components subject to continual
use, seasonal movement, ground movement, and
thermal expansion/contraction. Periodic gate
adjustments and hardware maintenance are
considered normal maintenance and are not
considered defects in material or workmanship. Unless
otherwise stated in writing, gate adjustments after the
installation warranty period are considered
maintenance service work.

LABOR LIMITATIONS
After expiration of the one (1) year installation labor
warranty period, this warranty covers material
replacement only. NFS shall not be responsible for
removal costs, reinstallation costs, freight charges, loss
of use, property damage, landscaping damage, permit
costs, or incidental or consequential damages of any
kind.

NATIONAL FENCE SYSTEMS, INC.

C L A S S I C  V I N Y L  F E N C E  L I M I T E D  WA R R A N T Y

1033 ROUTE ONE  AVENEL, NJ 07001 NATIONALFENCESYSTEMS.COM732-636-5600 

PURCHASER’S DUTY TO INSPECT
The purchaser must inspect the fence upon
completion of installation and report any visible
defects within thirty (30) days of installation. Failure to
report visible defects within thirty (30) days may result
in denial of warranty coverage for those conditions.

Vinyl fencing is subject to natural expansion and
contraction due to temperature changes. Slight
movement, bowing, or variation in appearance
may occur over time and does not necessarily
indicate a manufacturing defect.

IMPORTANT NOTE


